MONITORING & SURVEILLANCE
DATA CENTER

THE SURVEILLANCE DATA CENTER AUTOMATICALLY STORES
AND PROVIDES ACCESS FOR ALL TRACKING DATA 24/7/365.

IT CONTAINS ALL OF THE DATA STORAGE DEVICES, SERVERS, COMPUTERS, MODEMS,
AND EQUIPMENT NECESSARY TO TRACK AND MONITOR MORE THAN 100,000
OFFENDERS SIMULTANEOUSLY, AND IS CONTINUOUSLY EXPANDED AS THE DEMAND
INCREASES.

» Data downloaded is immediately saved and available
to case management personnel.

» All historical data is also available on-line 24 hours a
day.

» The 24/7/365 Data Center also serves as a Monitoring
Center, and may be reached at any time by
individuals with the proper security codes and
passwords via a toll-free telephone number.

» Trained and certified customer support agents provide ) 4
technical assistance.

» The monitoring center is a secure site c/w multiple
redundant phone and data lines.

» The center also has a back-up generator rated at
150% capacity for an indefinite period.
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» A mirrored off-site back up data center and call center y
is located in another location. ’ ' ‘
» All communications are completed on secure internet \4-\» : !.
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connections with password protection to ensure
system integrity.

» Continuous testing of all back up and emergency
systems are conducted on a regular basis.

FOR ADDITIONAL INFORMATION
PLEASE CONTACT...

TRACE CANADA

8045 Topper Drive, Mission, B.C. Canada v2Vv 7B5
ph: 604-820-7754 1/r: 888-850-9691 rx: 604-826-0168

AVAILABLE THROUGHOUT CANADA AND THE USA




